Infrastructure
Support Services

igital Intelligence Systems Corporation

(DISYY) offers vendor-independent
Infrastructure Support Services which provide
end-to-end project based consulting services in
the areas of Network and Telecom, Applications,
Security, Data Center/Storage, End-User
Computing, and Point-of-Sale (POS). DISYS
helps global enterprises, government agencies, and
organizations of any size to manage and operate
their I'T systems and services for maximum

efficiency, security and economy.

DISYS can assist in developing your statement of
work or proposal and design your portfolio of
systems and applications to ensure they align with

your business goals.

Our approach applies our knowledge

of industry best practices, ability to listen to
business-line employees, and in-depth
understanding of architectures and tools. Our
experience, agnostic service offerings, and quality
assured processes assure you we'll get it right the

first time.

End-to-end Enterprise Support and
Managed Services:

* Portfolio, Program, and Project Management
* Enterprise Application Management

* Comprehensive Security Assessment

* Migrations and Upgrades

* Asset Management

* Data Center Consolidations

* Storage Assessments and Migrations

* Deployments

* Architecture, Design, and Implementation

* Installation, Configuration, and Customization
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IT Consulting,
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Reengineering Services

Systems Architecture and Support,
Application Development, Maintenance
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Infrastructure Services: network / server monitoring, remote
desk, intrusion detection, firewall, network management

Deployments, Refresh, Migrations

Desktop, Laptop, Printer, Peripheral

Touch services: IMAC, DSS, Smart
Hands, Break/Fix, Depot, etc.

“Our extensive and proven experience
and quality assured processes assure you
we’ll get it right — the first time.”

* Virtualization — Data Center, Applications,

and Desktop

Right-Sized Engagements and Pricing
DISYS provides Infrastructure Support Services
through a variety of flexible pricing models that
meet our constituents’ business needs.
Engagement options include: Managed

Services — with DISYS responsible for Service
Level Agreements; Program Management —
scheduling, and overall contractual deliverables;
Staff Augmentation — in which our consultants
support your self-managed I'T programs; or a
Project approach — combining project-based
delivery and overall program oversight. Our
flexible transactional (price-per-event), hourly or
fixed price options provide the services you need

at predictable and competitive rates.
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One World. One Paritnen.

8270 Greensboro Drive  Suite 1000 ® MclLean, VA 22102
703.752.7900 ¢ www.disys.com




